
Match the chemicals to your customer’s needs. 

Set a Brand for the customer 

Your premium brand 

Your economy brand 

OR Your spa brand 

Spas can be treated with bromine, chlorine, or with proprie-
tary treatments like Spa Poppits, in fact any routine treat-
ments that you create. 
 

Complete customization 

Each chemical brand has it’s own set of test treatment reci-
pes.  You can edit the chemical dose rates and instructions 
for each brand. 
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For a Brand specific 

Customer  report 

Economy report 

Premium report 

Spa report 



Review an old water test report 

Start by clicking Test History on the Water Test screen 

Extra line for  street address 

The test results transfer to the water test screen 
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New fields in the customer file 

Highlight the test 
 to be reviewed 

Then click Review 

Then click Print 

Details for an extra contact 
Including  a second e-mail address 

and a second  mobile phone  

e-mail address 

Preferred product brand 

Mobile phone number 



Test Recall 

Reduce the number of tests 

Cut testing time 
Cut reagent costs 

Tests will be recalled if there is a 
number entered in the recall column. 

Activate by clicking the recall 
button on the water test screen. 
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Some water tests are stable and do not need to be 
checked at every visit.  Stable tests include TDS, Salt, 
Cyanuric Acid, Calcium Hardness and Phosphate. Recall moves tests into the current test set provided that :- 

• The earlier test was within the required range 

• The test was recorded  within the recall time period.    

Check the Auto Recall box at login and tests 
will be recalled automatically whenever a 
customer record is found. 

The number entered sets the maxi-
mum number of days that a test can 
be recalled. 

Click “Aqua Data Setup” on the menu 
bar then “Treatments System File” to 
display this view.  

Recall can be activated 

test by test. 

Or can be automatic 

Setting which tests are recalled 

and the maximum recall period. 

Many visits will require only 3 tests 

Chlorine, pH and Alkalinity. 



Test Queuing 

Reduce customer waiting time. 
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One computer terminal is dedicated to customer recep-
tion. Customer information is printed onto a label to be 
attached to the water sample bottle. 

Caters for both new and 

existing customers. 

Select from one of 3 queues. 

Can be used to encourage 

home delivery. 

New customers could be given a form requesting 
name & address details so that a test history can be 
maintained for their pool or spa.  The queue number 
and letter could be hand written onto the form. 

Tests can be logged into one of 3 queues. 
The queues might be :- 

A.  Browse the shop and wait. 
B.  Elect to return later in the day. 
C.  Elect home delivery. 

Existing customers. 

1. Find the customer record. 
2. Select the queue 
3. Type the pool condition 
4. Print the label. 

New customers. 

1. Select the pool type. 
2. Enter the volume 
3. Select the treatment 
4. Type the pool condition 
5. Print the label. 

If the customer elects home delivery select queue C. 

Additional products required can be entered and 
printed onto the address label. 

Print the address label 

Dymo 

Labelwriter 400 
Water Test Label Address Label 

Labels: 99014 (101*54) 
Recalled tests will be shown if 
Auto Recall is switched “On”. 

♦ ♦ 

♦ 

♦ ♦ 

Place the test in a queue 

Not the customer. 


